Free Run Press Subscription Terms and Conditions

Free Run Press will supply a magazine to your nominated delivery address in accordance
with the length of subscription you have purchased:

> Australia’s Wine Business Magazine — 11 editions per 12-month subscription
period. Delivered monthly The Week That Was (TWTW) email is delivered via
email weekly for 50 weeks per year

> Australia’s Family Business Magazine - 4 editions per 12-month period
delivered each quarter

> Barossa Living Magazine - 4 editions per 12-month period. Delivered each
quarter

> SA Kids — 6 editions per 12-month period. Delivered bi-monthly
Free Run Press may add to this stable of publications at any time.

Pricing
The subscription price for each publication is as follows and all GST inclusive where
relevant:
Australia’s Wine Business Magazine
1 year Australian subscription - $155.00 AUD (GST inc)
2 year Australian subscription - $298 AUD (GST inc)
1 year New Zealand subscription - $215 AUD (GST exempt)
2 year New Zealand subscription - $418 AUD (GST exempt)
1 year Rest of the world subscription - $255 AUD (GST exempt)
2 year Rest of the world subscription - $498 AUD (GST exempt)

Australia’s Family Business Magazine
1 year Australian subscription - $32.50 AUD (GST inc)
2 year Australian subscription - $59.00 AUD (GST inc)
1 year Over Seas subscription- $62.50 AUD (GST exempt)
2 year Over Seas subscription - $120 AUD (GST exempt)

Barossa Living Magazine
1 year Australian subscription - $32.00 AUD (GST inc)
2 year Australian subscription - $63.60 AUD (GST inc)
1 year Overseas subscription - $80.80 AUD (GST exempt)
2 year Overseas subscription - $161.20 AUD (GST exempt)

SA Kids — SA Kids is a free publication. Subscription costs covers postage charges only
1 year Australian subscription - $27.95 AUD (GST inc)
2 year Australian subscription -$50.90 AUD (GST inc)
1 year Overseas subscription - $55.90 AUD (GST exempt)
2 year Overseas subscription - $106.80 AUD (GST exempt)

Single edition purchase is available upon request. Postage & Handling fees apply.

Price increases, when applicable, are effective at the renewal period.
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You acknowledge that these Standard Subscription Terms and Conditions may be
modified from time to time, and agree that you are responsible for regularly reviewing
these Standard Subscription Terms and Conditions, and you agree to any such
modification.

These subscription terms and conditions shall be governed exclusively by Australian law,
and the Courts of Australia shall have exclusive jurisdiction to determine any matters
relating to these subscription terms and conditions.

By subscribing to a publication owned by Free Run Press you are required to provide a
contact name, postal address, contact phone number and email address. These details are
used to deliver your subscribed magazine in a timely fashion and to provide renewal
notifications. You agree that any error supplied by you is your responsibility and Free
Run Press is not liable for any consequences that may arise as a result of such error,
including but not limited to, sending the Subscription to the address as notified by you. If
you change your address or any other relevant details or do not receive your Subscription,
you should notify Free Run Press by calling 08 8362 3122

See Terms & Conditions — Privacy & Security

You acknowledge and agree that you are entitled to purchase a subscription from Free
Run Press for personal use only. You agree and acknowledge that subscriptions cannot be
exploited for any commercial purpose, including on-selling your subscription to any third
party. Free Run Press may, at its sole discretion, offer multiple copy subscriptions to
selected organisations. Corporate subscriptions can be arranged by contacting the Free

Run Press Circulation Manager directly on
08 8362 3122.

Suspending Your Subscription

To suspend your Subscription, you will need to tell us the date that you want to suspend
your subscription from, and also the date that you would like your subscription to restart.
If you fail to provide a restart date, and fail to restart your subscription within 3 months
following its suspension, we may cancel or restart your subscription with notice to you.
You will be permitted to suspend your Subscription for a maximum period of 3 months
on each occasion. The exact number of months that your subscription is temporarily
suspended will be credited to the end of your subscription.

How to contact Free Run Press

If you would like to make an access request or wish to provide feedback about this
policy, please contact Free Run Press by writing:

Free Run Press Pty Ltd, 37 Fullarton Road KENT TOWN SA 5067

info@freerunpress.com.au

08 8362 3122
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Delivery

All subscription prices listed on Free Run Press publication websites are inclusive of
delivery costs. Single edition purchase prices are not inclusive of postage and handling
costs. Single edition purchases and prices are available upon request, as delivery address
will impact the cost incurred. Distributions are handled by third parties under contract
with Free Run Press. Information provided to these third parties is done so on a
confidential basis. If you are concerned about a delivery please contact Free Run Press on
08 8362 3122

Industry Standard Delivery Time Frames

Monthly publications please allow up to four to six weeks for first delivery.
Bi-monthly publications please allow up to six to eight weeks for first delivery.
Quarterly publications please allow up to ten to twelve weeks for first delivery.
Special offers please allow up to six weeks for delivery.

Back editions please allow up to six weeks for delivery.

International delivery please allow up to ten to twelve weeks for first delivery.
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Payment Options

Payment is required upon purchase of subscription. Options include web purchase using
the secure gateway provided on all Free Run Press associated publication web sites
through Eway, credit card details required. Purchases can also be made over the phone or
via email/fax with the supply of credit card details. EFT and cheques payments are also
accepted. Please contact Free Run Press for details. An invoice may be requested
however subscriptions status will remain ‘pending’ until payment received.

See Security for important information on your security.

Refunds & Returns

Free Run Press does not offer refunds on cancellations of subscriptions. Cancellation of
a subscription results in a forfeit of the publication for the remaining duration of the
subscription period. Transfer of subscriptions from one individual to another is allowed
with written request. Free Run Press agrees that exchanges from one title to another are at
the discretion of Free Run Press however could incur further costs for publications of
greater subscription value. Written applications may be forwarded to the Circulation
Manager FRP 37 Fullarton Rd Kent Town SA 5067

Free Run Press acknowledges that duplications of subscriptions or duplicate payments
can erroneously occur. Free Run Press implements systems to minimise errors. If an
error has occurred, you must notify the Free Run Press Circulation Manager immediately.
Only erroneous payments will be refunded. Please allow up to 30 days for refunds to be
processed

All refunds will be processed in accordance with the payment method selected by you at
the time of your purchase. Additionally, as part of the measures we employ to secure
your privacy, we will only refund to the credit card account or, in the case of EFT, the
account used for the original transaction or by cheque to the person listed as the
purchaser of the subscription. No refunds will be processed to any other credit card.
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